
CENTERS FOR MEDICARE AND MEDICAID SERVICES (CMS) 
National Account Representatives 

 
STATE CENTRAL OFFICE REGIONAL OFFICE 

ALABAMA 
 Bill Lasowski 

Director 
Division of Financial Management 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-2003 
wlasowski@cms.hhs.gov  

Jay Gavens 
Financial Analyst 
Atlanta Federal Center  
61 Forsyth Street, SW  
Suite 4T20 
Atlanta, Georgia  30303-
8909 
(404) 562-7430 
jgavens@cms.hhs.gov 

ALASKA 
 Richard Strauss 

Deputy Director 
Division of Financial Management 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-2019 
rstrauss@cms.hhs.gov 

John Grabowski 
2201 Sixth Avenue  
MS/RX-40 
Seattle, Washington  98121 
(206) 615-2386 
jgrabowski@cms.hhs.gov 

AMERICAN SAMOA 
 

 
Linda Murphy 
Health Insurance Specialist 
Division of Quality System Management 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0435 
lmurphy@cms.hhs.gov 

Bruce Campbell 
Health Insurance Specialist 
Division of Medicaid 
75 Hawthorne Street  
4th Floor, Room 408 
San Francisco, California  
94105-3901 
(415) 744-3588 
bcampbell1@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

ARIZONA 
 

 
Rhonda Rhodes 
Deputy Director 
Division of Integrated Health Services 
Family and Children’s Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-1848 
rrhodes@cms.hhs.gov 

Ronald Reepen 
Health Insurance Specialist 
75 Hawthorne Street  
4th Floor, Room 408 
San Francisco, California  
94105-3901 
(415) 744-3601 
rreepen@cms.hhs.gov 

ARKANSAS 
 Marty Svolos 

Director 
Division of Eligibility, Enrollment and 
Outreach 
Family and Children’s Health Program 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-4582 
msvolos@cms.hhs.gov 

Bill Brooks - Acting for  
Ford Blunt (In Reserves) 
Health Insurance Specialist 
1301 Young Street, Rm 714 
Dallas, Texas  75202 
(214) 767-4461 
bbrooks@cms.gov 
  

CALIFORNIA 
 Richard Chambers 

Acting Director 
Family and Children’s Health Program 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5647 
rchambers@cms.hhs.gov 

Pat Daley 
Health Insurance Specialist 
75 Hawthorne Street  
4th Floor, Room 408 
San Francisco, California  
94105-3901 
(415) 744-3592 
pdaley@cms.hhs.gov 

COLORADO 
 Todd Lawson 

Budget Staff Director 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5366 
tlawson1@cms.hhs.gov 

Penny Finnegan 
State Program Coordinator 
Office of the Regional 
Administrator 
Colorado State Bank Bldg.  
1600 Broadway, Suite 700 
Denver, Colorado 80202-
4367 
(303) 844-7117 
pfinnegan@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 
CONNECTICUT 
 Susan Hill 

Director 
Division of Advocacy and Special Issues 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0064 
shill@cms.hhs.gov 

Elena Byrne 
Health Insurance Specialist 
JFK Federal Building  
Rm 2325 
Boston, Massachusetts  
02203-0003 
(617) 565-1243 
ebyrne@cms.hhs.gov 

DELAWARE 
 Mike Goldman 

Chief 
Nursing Homes Branch Section II 
Division of Nursing Homes and 
Continuing Care Services 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6813 
mgoldman@cms.hhs.gov 

Elizabeth Wheeler 
Health Insurance Specialist 
The Public Ledger Building 
150 S. Independence Mall 
West, Suite 216 
Philadelphia, Pennsylvania 
19106 
(215) 861-4190 
ewheeler@cms.hhs.gov 

DISTRICT OF COLUMBIA 
 Rick Fenton 

Deputy Director 
Family & Children’s Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5920 
rfenton@cms.hhs.gov 

Marguerite Clark 
Health Insurance Specialist 
The Public Ledger Building 
150 S. Independence Mall 
West, Suite 216 
Philadelphia, Pennsylvania 
19106 
(215) 861-4199 
mclark2@cms.hhs.gov 

FLORIDA 
 Jim Frizzera 

Technical Director 
Policy Coordination and Planning Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-9535 
jfrizzera@cms.hhs.gov 

Eugene Grasser, ARA 
Division of Medicaid and 
State Operations 
Atlanta Federal Center   
4th Floor 
61 Forsyth Street, SW   
Suite 4T20 
Atlanta, Georgia  30303-
8909 
(404) 562-7401 
egrasser@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

GEORGIA 
 Linda Strumsky 

Deputy Director 
Private Health Insurance Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3255 
lstrumsky@cms.hhs.gov 

Hugh Webster  
Branch Chief  
Financial Management 
Branch  
Atlanta Federal Center  
61 Forsyth Street, SW   
4th Floor, Suite 4T20 
Atlanta, Georgia  30303-
8909 
(404) 562-7432 
hwebster@cms.hhs.gov 

GUAM 
 Janet Brunader 

Technical Director 
Division of Quality Improvement and 
Training 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5917 
jbrunader@cms.hhs.gov 

Eddie Martin 
Accountant 
75 Hawthorne Street  
4th Floor, Room 408 
San Francisco, California  
94105-3901 
(415) 744-3567 
emartin@cms.hhs.gov 

HAWAII 
 Larry Reed 

Deputy Director 
Division of Benefits, Coverage and 
Payment 
Family and Children’s Health Program 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3325 
lreed2@cms.hhs.gov 

Susan Castleberry 
Health Insurance Specialist 
75 Hawthorne Street  
4th Floor, Room 408 
San Francisco, California  
94105-3901 
(415) 744-3599 
scastleberry@cms.hhs.gov 

IDAHO 
 
 
 

Georgia Johnson 
Technical Director 
Continuing Care Providers Branch 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6859 
gjohnson4@cms.hhs.gov 

Judy Ramberg 
2201 Sixth Avenue  
MS/RX-40 
Seattle, Washington  98121 
(206) 615-2404 
jramberg@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

ILLINOIS 
 

 

 
 

Mary Beth Hance 
Director 
Policy Coordination and Planning Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-4299 
mhance@cms.hhs.gov 

Sina Mercado 
233 N. Michigan Avenue 
Suite 600 
Chicago, IL 60601 
(312) 886-0792 
smercado@cms.hhs.gov 
  

INDIANA 
 
 

Anita Pinder 
Special Assistant 
Family and Children’s Health Program 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5493 
apinder@cms.hhs.gov 

Jean Hall  
233 N. Michigan Avenue 
Suite 600 
Chicago, IL  60601 
(312) 353-3746 
jhall@cms.hhs.gov 

IOWA 
 
 

Mary Jean Duckett 
Director 
Division of Benefits, Coverage and 
Payment 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3294 
mduckett@cms.hhs.gov 

Brenda Jackson 
Health Insurance Specialist 
Richard Bolling Federal  
Building 
601 East 12th Street  
Room 227 
Kansas City, MO  64106-
2808 
(816) 426-3406 x3307 
bjackson1@cms.hhs.gov 

KANSAS 
 Frank Sokolik 

Deputy Director 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-7089 
fsokolik@cms.hhs.gov 

Jackie Glaze 
Health Insurance Specialist 
Richard Bolling Federal 
Building, Room 227 
601 East 12th Street 
Kansas City, MO  64106-
2808 
(816) 426-3406 x3318 
jglaze@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

KENTUCKY 
 Sandy Haydock 

Deputy Director 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-2983 
shaydock@cms.hhs.gov 

Cathy Kasriel 
Health Insurance Specialist  
Atlanta Federal Center  
4th Floor 
61 Forsyth Street, SW  
Suite 4T20 
Atlanta, GA 30303-8909 
(404) 562-7411 
ckasriel@cms.hhs.gov 

LOUISIANA 
 Wayne Smith 

Deputy Director 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-2583 
wsmith1@cms.hhs.gov 

Joe Reeder  
Health Insurance Specialist 
1301 Young Street  
Room 714 
Dallas, TX  75202 
(214) 767-4419 
jreeder@cms.hhs.gov 

MAINE 
 

 
Roger Buchanan 
Director 
Division of Informational Analysis and 
Technical Assistance 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0780 
rbuchanan@cms.hhs.gov 

Irvin Rich  
JFK Federal Building 
Room 2325 
Boston, MA  02203-0003 
(617) 565-1247 
irich@cms.hhs.gov 

MARYLAND 
 Randy Graydon 

Deputy Director 
Division of Advocacy and Special Issues 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-1357 
rgraydon@cms.hhs.gov 

James Hake 
Health Insurance Specialist 
The Public Ledger Building 
150 S. Independence Mall 
West, Suite 216 
Philadelphia, Pennsylvania 
19106 
(215) 861-4196 
jhake@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 
MASSACHUSETTS 
 Tom Hamilton 

Director 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6763 
thamilton@cms.hhs.gov 

Patricia Hitz McKnight 
Health Insurance Specialist 
Division of Medicaid and 
State Operations 
JFK Federal Building 
Room 2275 
Boston, MA  02203-0003 
(617) 565-1268 
phitzmcknight@cms.hhs.gov 

MICHIGAN 
 
 
 

Rachel Block 
Director 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3258 
rblock@cms.hhs.gov 

Ruth Hughes 
233 N. Michigan Avenue 
Suite 600 
Chicago, IL  60601 
(312) 353-1670 
rhughes@cms.hhs.gov 

MINNESOTA 
 Terry Pratt 

Director 
Division of Integrated Health Systems 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-9499 
tpratt@cms.hhs.gov 

Doris Ross 
Michigan/Minnesota/ 
Wisconsin Branch 
Division of Medicaid and 
Children’s Oversight 
233 N. Michigan Avenue 
Suite 600 
Chicago, IL 60601 
(312) 353-9843 
dross2@cms.hhs.gov 

MISSISSIPPI 
 Pam Vocke 

Director 
Division of Quality Improvement and 
Training 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3486 
pvocke@cms.hhs.gov 

Vernell Britton 
Branch Chief, Medicaid 
Operations Branch 
Atlanta Federal Center 
4th Floor 
61 Forsyth Street, SW 
Suite 4T20 
Atlanta, GA  30303-8909 
(404) 562-7498 
vbritton@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

MISSOURI 
 Steven Pelovitz 

Director 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3160 
spelovitz@cms.hhs.gov 

Judith Flynn 
Health Insurance 
Specialist 
Richard Bolling Federal 
Building 
601 East 12th Street  
Room 227 
Kansas City, MO  64106-
2808 
(816) 426-3406 x3308 
jflynn2@cms.hhs.gov 

MONTANA 
 Helene Fredeking 

Technical Director 
Division of Nursing Homes and Continuing 
Care Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-7304 
hfredeking@cms.hhs..gov 

Robert Lyon 
Colorado State Bank 
Building 
1600 Broadway, Suite 
700 
Denver, CO  80202-4367 
(303) 844-7114 
rlyon@cms.hhs.gov 

NEBRASKA 
 

 
Dave Witt 
Technical Director 
Division of Eligibility, Enrollment and 
Outreach 
Disabled and Elderly Health Programs Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5600 
dwitt@cms.hhs.gov 

Sharon Taggart 
Health Insurance 
Specialist 
Richard Bolling Federal 
Building 
601 East 12th Street 
Room 227 
Kansas City, MO  64106-
2808 
(816) 426-3406 x3320 
staggart@cms.hhs.gov 

NEVADA 
 

 
Judy Yost  
Director 
Div. of Laboratories and Acute Care  Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3407 
jyost@cms.hhs.gov 

Lee Netzer 
Health Insurance 
Specialist 
75 Hawthorne Street 
4th Floor, Room 408 
San Francisco, CA 
94105-3901 
(415) 744-3595 
lnetzer@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 
NEW HAMPSHIRE 
 Jan Tarantino 

Special Assistant 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0905 
jtarantino@cms.hhs.gov 

Harold Finn 
JFK Federal Building 
Boston, MA 02203-0003 
(617) 565-1225 
hfinn@cms.hhs.gov 

NEW JERSEY 
 Fred Gladden 

Chief 
Nursing Homes Branch Section I 
Division of Nursing Homes and 
Continuing Care Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3033 
fgladden@cms.hhs.gov 

Lou Schiro  
26 Federal Plaza  
Room 3800 
New York, NY 10278-0063 
(212) 264-2583 
lschiro@cms.hhs.gov 

NEW MEXICO 
 Susan Cuerdon 

Special Assistant 
Office of the Director 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-1146 
scuerdon@cms.hhs.gov 

Jack Allen 
Health Insurance Specialist 
1301 Young Street 
Room 827 
Dallas, TX 75202 
(214) 767-4425 
jallen@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

NEW YORK 
 
 

Charlene Brown 
Deputy Director 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3230 
cbrown2@cms.hhs.gov 

Sue Kelly 
26 Federal Plaza 
Room 3800 
New York, NY 10278-0063 
(212) 277-1330 
skelly@cms.hhs.gov 

NORTH CAROLINA 
 Joe Razes 

Technical Director 
Division of Advocacy and Special Issues 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6126 
jrazes@cms.hhs.gov 

Donna Cross 
Health Insurance Specialist 
Atlanta Federal Center 
4th Floor 
61 Forsyth Street, SW 
Suite 4T20 
Atlanta, GA 30303-8909 
(404)562-7406 
dcross@cms.hhs.gov 

NORTH DAKOTA 
 James Merrill 

Life Safety Code Specialist 
Nursing Homes Branch Section 1 
Division of Nursing Homes and 
Continuing Care Services 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6998 
jmerrill1@cms.hhs.gov 

Bernadette Quevedo-
Mendoza 
State Program Coordinator 
Office of the Regional 
Administrator, CMS 
Colorado State Bank 
Building 
1600 Broadway, Suite 700 
Denver, CO 80202-4367 
(303) 844-7121 
bquevedo-mendoza@cms.hhs.gov 

NORTHERN MARIANA ISLANDS 
 
 

Irene Dustin 
Health Program Evaluator 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0495 
idustin@cms.hhs.gov 

Mary Rydell 
Pacific Area Representative 
PO Box 50081 
300 Ala Moana Blvd. 6-225 
Honolulu, HI 96850 
(808) 541-2732 
mrydell@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

OHIO 
 Deirdre Duzor 

Director 
Division of Quality System Management 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-4626 
dduzor@cms.hhs.gov 

Gwendolyn Sampson 
233 N. Michigan Avenue 
Suite 600 
Chicago, IL60601 
(312) 353-9861 
gsampson@cms.hhs.gov 

OKLAHOMA 
 

 
Melissa Hulbert 
Chief 
Continuing Care Providers Branch 
Division of Nursing Homes and 
Continuing Care Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6568 
mhulbert@cms.hhs.gov 

Phil Koether 
Health Insurance Specialist 
1301 Young Street  
Room 827 
Dallas, TX 75202 
(214) 767-6405 
pkoether@cms.hhs.gov 

OREGON 
 Alissa DeBoy 

Special Assistant 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6041 
adeboy@cms.hhs.gov 

Dan Dolan 
Chief, Survey Quality and 
Standards Branch, Region X 
2201 Sixth Avenue  
MS/RX-48 
Seattle, WA 98121 
(206) 615-2338 
ddolan2@cms.hhs.gov 
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STATE CENTRAL OFFICE REGIONAL OFFICE 

PENNSYLVANIA 
 Cheryl Austein-Casnoff 

Director 
Division of Benefits, Coverage and 
Payment 
Family and Children’s Health Program 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-4196 
causteincasnoff@cms.hhs.gov 

Michael Cruse 
Health Insurance Specialist 
The Public Ledger Building 
150 S. Independence Mall 
West, Suite 216 
Philadelphia, Pennsylvania 
19106 
(215) 861-4216 
mcruse@cms.hhs.gov 

PUERTO RICO 
 Cindy Melanson 

Health Program Evaluator 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0310 
cmelanson@cms.hhs.gov 

Frank Fournier 
La Torre de Plaza Las 
Americas 
Suite 1116 
525 F.SD. Roosevelt Ave. 
San Juan, PR  000919-8024 
(787) 771-3687 
ffournier@cms.hhs.gov 

RHODE ISLAND 
 Rick Friedman 

Director 
Division of State Systems 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-4451 
rfriedman2@cms.hhs.gov 

Richard Pecorella 
JFK Federal Building 
Boston, MA 02203-0003 
(617) 565-1244 
rpecorella@cms.hhs.gov 

SOUTH CAROLINA 
 Helaine Jeffers 

Accreditation Staff Director 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5648 
hjeffers@cms.hhs.gov 

Thomas Couch 
Financial Analyst 
61 Forsyth Street, SW  
Suite 4T20 
Atlanta, GA 30303-8909 
(404) 562-7495 
tcouch@cms.hhs.gov 
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SOUTH DAKOTA 
 David Eddinger 

Technical Director 
Division of Laboratories and Acute Care 
Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3429 
deddinger@cms.hhs.gov 

Cynthia Myers 
State Program Coordinator 
Colorado State Bank 
Building 
1600 Broadway, Suite 700 
Denver, CO  80202-4367 
(303) 844-7116 
cmyers2@cms.hhs.gov 

TENNESSEE 
 Mike Fiore 

Director 
Division of Integrated Health Systems 
Family and Children’s Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0623 
mfiore@cms.hhs.gov 

Patsy Evans 
Health Insurance Specialist 
Atlanta Federal Center  
4th Floor 
61 Forsyth Street, SW  
Suite 4T20 
Atlanta, GA  30303-8909 
(404) 562-7408 
pevans@cms.hhs.gov 

TEXAS 
 Dave McNally 

Deputy Director 
Finance, Systems and Quality Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3292 
dmcnally@cms.hhs.gov 

Shirley Glaspie 
Health Insurance Specialist 
1301 Young Street  
Room 714 
Dallas, TX  75202 
(214) 767-6407 
sglaspie@cms.hhs.gov 

UTAH 
 Aaron Blight 

Special Assistant 
Office of the Director 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-5239 
ablight@cms.hhs.gov 

Tilly Rollin 
Utah State Program 
Coordinator 
CMS 
Colorado State Bank 
Building 
1600 Broadway, Suite 700 
Denver, CO  80202-4367 
(303) 844-7111 
trollin@cms.hhs.gov 
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VERMONT 
 
 

Clarke Cagey 
Special Assistant 
Office of the Director 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3135 
ccagey@cms.hhs.gov 

William Roberson 
JFK Federal Building  
Room 2325 
Boston, MA  02203-0003 
 (617) 565-1327 
wroberson@cms.hhs.gov 

VIRGINIA 
 Ginni Hain 

Director 
Division of Eligibility, Enrollment and 
Outreach 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6036 
ghain@cms.hhs.gov 

Jake Hubik 
Health Insurance Specialist 
The Public Ledger Building 
150 S. Independence Mall 
West, Suite 216 
Philadelphia, Pennsylvania 
19106 
(215) 861-4181 
jhubik@cms.hhs.gov 

VIRGIN ISLANDS 
 
 

Cindy Graunke 
Acting Director 
Division of Nursing Homes and 
Continuing Care Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6782 
cgraunke@cms.hhs.gov 

Ricardo Holligan 
26 Federal Plaza  
Room 3811 
New York, New York  
10278-0063 
(212) 264-3978 
rholligan@cms.hhs.gov 
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WASHINGTON 
 Gale Arden 

Director 
Private Health Insurance Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6810 
garden@cms.hhs.gov 

Robert Reed 
Chief, Medicaid Branch 
Division of Medicaid and 
State Operations 
2201 Sixth Avenue 
MS/RX-40 
Seattle, Washington  98121 
(206) 615-2330 
rreed1@cms.hhs.gov 

WEST VIRGINIA 
 Joan Simmons 

Deputy Director 
Division of Laboratories and Acute Care 
Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-3409 
jsimmons1@cms.hhs.gov 

Ted Gallagher 
Health Insurance Specialist 
The Public Ledger Building 
150 S. Independence Mall 
West, Suite 216 
Philadelphia, Pennsylvania 
19106 
(215) 861-4275 
tgallagher@cms.hhs.gov 

WISCONSIN 
 Glenn Stanton 

Deputy Director 
Disabled and Elderly Health Programs 
Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-6768 
gstanton@cms.hhs.gov 

Pam Carson 
233 N. Michigan Avenue  
Suite 600 
Chicago, Illinois  60601 
(312) 353-0108 
pcarson@cms.hhs.gov 

WYOMING 
  Marjorie Eddinger 

Technical Director 
Division of Laboratories and Acute Care 
Services 
Survey and Certification Group 
Center for Medicaid and State Operations 
Mail Stop S2-26-12 
7500 Security Boulevard 
Baltimore, MD  21244-1850 
(410) 786-0375 
meddinger@cms.hhs.gov 

Robert Tonsberg 
Epidemiologist, Sr. Health 
Services Office Manager 
Office of the Regional 
Administrator, CMS 
Colorado State Bank Bldg.  
1600 Broadway, Suite 700 
Denver, Colorado  80202-
4367 
(303) 844-1981 
rtonsberg@cms.hhs.gov 
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